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FRONT OF HOUSE: BAR STAFF

The Tricycle has one bar for both the Theatre and Cinema that is open from 12 noon - 11pm Monday to Saturday and 3 - 9pm on Sundays. The Bar offers a selection of bottled beers, wine, soft drinks, teas & coffees, along with bar snacks such as nuts and crisps.  

During the week daytime bar shifts tend to be filled by just one person however at evenings and weekends there can be up to four members of the Bar Staff team working together.

MAIN DUTIES AND RESPONSIBILITIES 

· Serving alcohol, teas, coffees, soft drinks, crisps etc to the public and staff in a quick, efficient, warm and friendly manner. 

· Taking payment and giving change as required and ensuring the accuracy of each transaction. 

· Liaising with the Duty Manager on the provision of floats, change, stock, till readings and renewal of till rolls etc. 

· Cashing up the till at the end of the shift.

· Maintaining the cleanliness of the bar area, gallery, cinema foyer, tables, serving counter, glasses, utensils and crockery at all times, using the correct cleaning materials.  

· Setting up interval drinks/post performance parties etc. and clearing/washing up after Press Nights and other special occasions in liaison with the Duty Manager. 

· Monitoring stock levels and requirements. 

· Checking in and storing away all stock deliveries in liaison with the Duty Manager.

· Maintaining a clean and tidy cellar ensuring stock rotation is adhered to both in the cellar and in the bar fridges. 

· Ensure that all returnable bottles are stacked in the appropriate crates and dispensing all other in a safe and practical way.

FRONT OF HOUSE: USHER

Ushers are an integral part of the Front of House team and as such they are primarily responsible for the health, safety and comfort of the public whilst they are on the premises. For many members of the public this may be the first time they have visited the Tricycle and for many, you will be their first point of contact and will influence the first impression they have. Ushers are all expected to give customers a warm and friendly welcome and deal with all queries in a helpful manner with specific responsibility to smile!   As an Usher at the Tricycle you will be expected to work in both the theatre and cinema.

MAIN DUTIES AND RESPONSIBILITIES 

Ushers main tasks are: 

· To tear tickets at Front of House designated positions, ensuring that only patrons with correct tickets for that show and date enter the auditoria.

· To ask customers to take seats or positions in the theatre or cinema auditoria as allocated or otherwise help them find a seat to their liking as quickly as they can.

· To monitor Front of House and notify a Duty Manager or a Security Guard should there be any cause for concern regarding the security and welfare of the building and its customers and staff. 

· To sell programmes ice creams and coffees in the interval periods and to assist at special events and function evenings. 

· To monitor the noise levels, ensure that customers respect the rules concerning food and drink in the auditoria, and the use of mobile phones during the performance. 

· To tidy and stock up leaflet racks around the building. 

· Cleaning and removal of rubbish from the auditoria, before, during and after each performance. 

· To check levels of toilet rolls/hand towels and the general state of Public Toilet areas, letting a Duty Manager know if any need replenishing. 

JOB DESCRIPTION

BOX OFFICE STAFF

Are responsible for serving customers both over the phone and in person for tickets for the cinema or theatre.  Providing information on all current shows, films, workshops and memberships, the prices of all these and other possible events taking place at the Tricycle. The main priority of the Box Office Assistant is to provide a high and professional standard of customer care this is especially important as they are the first point of contact for the public and must act as a reception for visitors to the building.  

It may also be necessary to assist the marketing department with their mail-outs of special offers, etc.

Please note that the majority of shifts available for the positions of Bar Staff and Ushers are evenings and weekends.

